ZEN YOGA Asakusabashi Yoga Studio MAKOTO Terms and Conditions

Definitions
The terms used in these regulations are defined as follows:

1. "The Yoga Studio" refers to the Yoga Studio MAKOTO operated by Image of Life Co.,
Ltd.

2. "Participant" refers to the individual who has registered for the yoga program "ZEN
YOGA" at The Yoga Studio.

Scope of Application

By making a reservation for ZEN YOGA, the participant agrees to these terms and
conditions. These terms and conditions apply to both the participant and those who have
made a reservation.

Class Fee
16,500 yen (including tax) per person.

Please make the payment at the studio's counter on the day of the lesson.

Local payment by Credit card only.

Reservation

You can reserve via the yoga studio's website at least one week prior to the scheduled lesson.

However, if the yoga studio itself needs to change or cancel the reservation due to its own
reasons, this rule will not apply.

Cancellation Policy:

-After fixed booking you cannot cancel class you will be fully charged for the class.
-If you do not show up for the class you will be fully charged for the class.

On the Day of the Class

You may enter the yoga studio 30 minutes before the class begins.

Please arrive no later than 15 minutes before the class starts.

Before the lesson starts, we will make a copy of your passport at the counter.
Entry will not be allowed after the lesson has started.

Eligibility



Must be 15 years of age or older.

Those who are not suffering from any infectious disease or other disease that could
be transmitted or transmitted to others.

Not be affiliated with antisocial forces (such as gangs or related companies).

Not have been expelled from the Yoga Studio in the past.

Prohibited Actions
Participants are prohibited from engaging in the following actions:

1. Any behavior that violates laws, regulations, or public morals.

2. Any action that disrupts the operation of this studio, such as transmitting or posting
false information.

3. Acts of violence, defamation, or harassment against other participants or staff

members of the studio.

Stalking, following, or unnecessarily approaching other participants or staff members.

Bringing dangerous items such as knives, firearms, or chemicals into the yoga studio.

Recording or taking photos of the lessons without permission from the yoga studio.

Any other actions that the yoga studio deems inappropriate for the operation of the

facility.

No ok

Use of Restrictions
Participants may be restricted from using the facilities if any of the following apply.
When the participant falls under any of the following categories:

1.When the yoga studio judges that the participant is not able to use the facilities safely due
to alcohol consumption etc.

2.When the participant is prohibited from exercising or bathing by a doctor etc.
3.When the participant is pregnant.

4 When the participant is deemed to be causing problems for other users due to unsanitary
conditions, foul odor etc.

5. When the participant is unable to use the facilities normally for other health reasons etc.

Suspension of Use or Removal from the yoga studio

The yoga studio reserves the right to suspend the participant’s use of the facilities or ask the
participant to leave the yoga studio if any of the following conditions apply.

The yoga studio will not be able to refund lesson fees even if the suspension of use or
removal from the yoga studio is before the end of the lesson.

1. When the participant loses their eligibility for use it is found after use that they were
not eligible for use.



2. When the participant is not able to pay the lessons fee before the lesson starts.
3. When the participant violates these terms of use or the terms and conditions of the
facility.

4. When we are unable to contact the participant.
5. When the participant is otherwise deemed by the yoga studio to be unsuitable as a
participant.
Disclaimer

1. The yoga studio shall not be liable for any injury or other accident that
participant may suffer in the facilities operated by the yoga studio, unless
such injury or accident is caused by yoga studio’s intention of negligence.

2. The yoga studio shall not be involved in any dispute arising between
participants.

If any dispute arises in connection with these Terms and Conditions, the Tokyo
District Court shall have exclusive jurisdiction as the court of first instance.



